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Introduction 

The Scottish Social Housing Charter introduced certain standards and outcomes that landlords such as Yoker 
Housing Association Limited are expected to meet.  These standards and outcomes are reported to and 
monitored by The Scottish Housing Regulator (SHR) through the Annual Return on the Charter (ARC).  The 
Association’s Seventh ARC was submitted to SHR this year and was based upon performance information for 
the year ending on 31 March 2021. 

A full copy of the ARC submitted by the Association together with a summary report, comparison tool and 
other useful information can be obtained on-line by typing the following link into your internet browser: 

https://www.housingregulator.gov.scot/comparison-tool 

As well as completing the ARC, the Association is required to report upon its performance to tenants and other 
service users each year.  This report represents the seventh such publication under this reporting regime. 

This report addresses the main information requirements expressed by tenants through the Tenant 
Participation and Advisory Service (TPAS).  It also includes the information that tenants told SHR mattered 
most to them. 

The information contained within this report will be developed in the future and in response to feedback we 
receive from tenants and others who have an interest in the services of the Association.  When reading this 
report please think about the following. 

 Is the layout of the report good? 
 Does the report contain the right kind of information? 
 Is there any other information you would like to see included? 

Please feel free to submit your views to the Association and these will be taken into account in future reports.  
Comments can be submitted in writing to the office or by email to housing@yokerha.org.uk.  Alternatively, you 
are welcome to pop into the office (by prior arrangement) or telephone and discuss the content with a member 
of staff. 

In the absence of any feedback, we have retained the same reporting format as in previous years. 

Contextual information 

Yoker Housing Association Limited is governed by a management committee appointed by its membership – 
usually at its Annual General Meeting.  Association membership is open to all.  The management committee 
may choose to supplement its members by appointing co-opted members from time-to-time. 

There were twelve members on the management committee at 31 March 2021.  Eleven were elected by the 
membership at an annual general meeting and one took up a casual vacancy following the previous year’s 
Annual General Meeting. 

Ten members of staff were employed by the Association at 31 March 2021 – five were full-time and five were 
part-time. 

The Association owned six hundred and forty-two homes at 31 March 2021 and provided factoring services to 
a further two hundred and seventy-six residential and commercial properties.  
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Access to housing and housing support 

The Association operates an open waiting list for housing and allocates housing on a points based allocation 
system where points are awarded on the basis of housing need.  Anyone can apply for housing at any time 
and if their housing need is assessed as being greater than that of existing waiting list applicants, they will get 
priority for housing.  There were 837 applicants on the waiting list for housing by the Association at 31 March 
2021. 

A total of 54 allocations of housing were made during the year.  Assignation and succession of tenancy 
accounted for 2 of these allocations and there was 1 mutual exchange.  The main reasons for allocating the 
other 51 properties were overcrowding (43.1%), health grounds (15.7%) and statutory homelessness (13.7%).  
The main household type was single adults (56.9%) followed by single parent families (31.4%). 

The Association believes that every effort should be made to help tenants sustain their tenancy.  This applies 
to all tenants but is particularly true for newly established tenancies.  The Association’s policies and 
procedures are designed to ensure that tenants receive the necessary support and assistance to sustain their 
tenancy.  The Association works in partnership with external agencies and has developed and implemented 
several procedures at both pre-allocation and post allocation stages to prevent tenancy breakdown.  Where a 
tenancy falls into difficulty, the Association favours early intervention and engagement with the tenant to rectify 
any issues. 

The percentage of tenancies which began with the Association in the year to 31 March 2020 and were 
sustained for more than a year was 96.7%.  This is better than the Scottish average of 90.9% and reflects an 
improvement on the previous year’s performance. 

Existing tenants of the Association were given the opportunity to sustain their tenancy through transfer to 
larger accommodation in the case of overcrowding, more accessible housing to meet health needs or safer 
accommodation to escape harassment.  A total of 12 transfer applicants were re-housed during the year. 

The provision of medical adaptations to existing households is another method by which the Association can 
help existing tenants to sustain their tenancy.  During the year to 31 March 2021 the Association completed 
100% of approved applications for medical adaptations.  This is higher than the Scottish average of 73.2%. 

The average time taken by the Association to complete approved applications for medical adaptations was 
57.3 days.  This is better than the Scottish average of 58.0 days. 

Performance comment:  the Association is providing clear and open access to housing within the constraints 
of its existing housing stock.  It is also achieving tenancy sustainment through its on-going commitment to 
housing support.  This sustainment has improved compared to the previous year and will be continue to be 
monitored for further improvement in 2021 / 22. 

  






















